Hofs

Using
OFS-Flow

Operations Feedback Systems




L. 5 5 5 B

Our specially designed module for manufacturers lets you replace paper
forms on the factory floor, streamline information collection and get
audit-ready with confidence.

Flow forms are automatically pop-up based on events from the production
line, so you can build workflows and digital forms to automate processes and
let your team just get on with work, knowing that critical forms are there, when
they need it. Then, once they do, operators can simply fill out forms and notify
the right people through the module on any web-enabled device.
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Use the links below to discover our range of OFS video resources.

Introducing OFS-Flow

How to Build a Form

Building Workflows

How to Set up General Alert Settings and Triggers

Handling Alerts on the Console

Reporting and Accessing Alerts in Analytics

Flow 2.0 User Guide (document)



https://vimeo.com/216465294/644c5487d2
https://vimeo.com/214121952/a81e040934
https://vimeo.com/214462779/b5e8b5d508
https://vimeo.com/214108377/ce43623339
https://vimeo.com/215120252/1bf228f8aa
https://vimeo.com/215132642/53d1ca44cf
https://docs.google.com/document/d/1duk0Y2LzqWx4UnS0fySZDsCuNdgCMqF3Y9_5dqTBj4A/edit?usp=sharing
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All aspects of Alerts & Flow are
configured in Fusion Manager.

Alerts: Any notification that your team
needs. An email saying a check is missed,
a form that pops up on the console; any
moment that someone needs to be
alerted to something.

Flows: Configure your workflow. Decide
what path your forms take throughout
your facilities. Set up automatic expiries,
alerts, and further actions needed for
real-time notifications.

Services: These settings relate to any
Alerts that require an email, SMS, or
web-based notification.

We're going to start with “Flows".



For example:

A quality check that
the operator passes
or escalates for
further action.

A supervisor then
assesses and passes
or escalates again.
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Workflows & Alerts

& Expires to @ Missed - Review in® 15min #° Edit Form Permission

& Expires to @ Failed in( 15min orm

Every workflow must have an open state (in
progress) and a closed state (archived).

#° Edit Form Permission

You can create new states using the +
symbols above. Dewne

#" Edit Form Permission
PEI""' 'VALID FORM FEI\H" INVALID FORM




.Expires to @ Expire time (minutes)

& Expires to @ Missed - Review in® 15min

on @ Interrupt (@) Expire on next alert
on @ Permit valid form on @ Permitinvalid form

xpires to @ Failed in(® 15min

MIT VALID FORM ) PERMIT INVALID FORM PERMIT VALID FORM Jl PERMIT INVALID FORM

State settings can be configured by selecting the Completed

H il i & Edit Form Permission
edit pencil icon. ey

This is where you set what state a form will
automatically expire to, and what forms are allowed
in this state. Downtime

#" Edit Form Permission

E.g., you don't want to permit an invalid form be
submitted to your “Completed” state.
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General: Your form’s name and Alert Message.

form Field Label

Workflow: Assign the Workflow you have built.

fiw §

Y Filter

Form: Build your Form.

Services

Triggers: Create rules for the notifications.
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When designing
your OFS Flow
forms, you can
customise your
Forms utilising
a number of
field types to
digitise and
reflect the style
of your current
paper forms.
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Building Forms
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Field Validation
allows you to build
rules that determine
whether a value is
within spec or not.
These Valid/Invalid
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moved to.
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Hourly Checks X

General Workflow Form Triggers 1

Edit Triggers [ Hide Menu

Total Time Or Count Edit Job Trigger + [D @

v Licence OnStart OnEnd Conditional Offset Repeat Offsetand Repeat Units Lines Services v

[ 1)

Update Job Trigger

This operation will modify the selected Job Trigger.

Alerts can be configured to
trigger with a new job, a
new shift, a new machine

state such as downtime, - =) i L
and more. on @ Repeat Offset and Repeat Units

Job : After 500 In then every 5000 In : (1 line)

General Conditional Expression

Lines Filler 080

Each Alert can have more
than one trigger.

Services
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Operator Console

Flow can be accessed using the Live Flows icon on the operator console. Operators can select the +
icon to manually raise a new form, complete a form that has been populated, or view forms previously
completed. Different “Groups” can be ticked to show the relevant forms for each console.
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Live Flows can also be accessed from Analytics, as
can Flow Manager. Here is where we can dive into
the data and begin analysing our quality checks.
This includes when they were completed, who by,
what products were running, and all of the values

entered in that form.
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